KurwueBoii ”HPOPMALMOHHBINA JOKYMEHT 00
YCJIOBHSIX I0TOBOPA 100POBOJIBLHOI0 CTPAXOBAHUSA

no [Iporpamme «Mup.Pacimmpennsiit» (nanee — [Iporpamma
CTpaxOBaHMUs),
B paMkax [IpaBui 106pOBOIBHOTO METUIIMHCKOTO CTPaXOBAHUS
Ne3 or 17.08.2023 r. (nanee — [IpaBuna).

CrpaxoBmuk: AknmorepHoe o61mrectso "Crpaxosas kommnanus "bectuaniyp"
Anpec: 127015 r. Mocksa, yvia. Bsrckas, 1.27. ctp.15

Paznea 1. UTO 3ACTPAXOBAHO?

CTpaxoBbIM cCllydyaeM IMpHU3HAETCs oOpaiieHre 3acTpaxOBAaHHOIO JIMIIA B TEUYEHUE NEHCTBHUS
JloroBopa ctpaxoBaHus K CTpaxoBIIMKY MO MOBOAY 3a00Je€BaHM, MPETYCMOTPEHHBIX M. 2
IIporpaMMBbl CTpaxoBaHUs.
3aboneBanus, HOoKpeiBaeMble [IporpaMmoii cTpaxoBaHus:

— 3nokadyecTBeHHOE HOBOOOpazoBanue (1. 2.1. IIporpaMmMbl cTpaxoBaHus);

— Kapauoxupyprus (1. 2.2. IIporpaMMbl cTpaxoBaHus);

— Heiipoxupyprus / Hefipoxupyprudeckas onepanus (1. 2.3. IlporpaMMsl cTpaxoBaHUs);

— Tpancmuanranus koctHOro mosra (1. 2.4. IlporpaMMel cTpaxoBaHus).
O0BeM npeocTaBIsieMbIX MEIMITMHCKHX YCIYT yKa3aH B pazzaene 6 [IporpaMmbl cTpaxoBaHHUS.

Pazpea II. YTO HE 3ACTPAXOBAHO?

KpaTkuii nepeueHp OCHOBaHUH JJI OTKa3a B OCYILECTBICHUH CTPaXOBOM BBIILIATHI, II0 KOTOPHIM-
CrpaxoBIIMK HE OPTaHU30BBIBAET U HE OIIAUYMBAET MEAULIMHCKHUE U UHBIE YCITYTHU:
- B CBSI3M C PAaCCTPOMCTBOM 370pPOBbs, HACTYNHBIINM B MECTaX JIMIIEHUS CBOOO/IBI, COACPIKAHUS
O[] CTPaXKEH;
- ipu 3200JIeBaHUSAX M COCTOSIHUAX HE MpeaycMOoTpeHHbIX [Iporpammoit n/munm kotopblie ObUIH 11~
arHOCTUPOBAHBI 10 Hayasla IeUCTBUS JOr0BOPA U II0CIIE PACTOPKEHUS JOTOBOPA CTPAXOBaHU,
a TaKkke, 3a00JIeBaHMS U COCTOSIHUS, BO3HUKIIIME BO BPEMsI IEPHO/Ia OXKUIAHUS;
- B CBSI3U C 3200JICBAHUSMU U COCTOSIHUSIMU, KOTOPBIE SBIISIOTCS MPSIMBIM MM KOCBEHHBIM CJIE]I-
CTBHEM CHHJIpoMa nprodbperenHoro nmmynonedpunura (CIIM/) nim HocuTenbcTBa BUpyCa M-
myHoAeduimra yenoreka (BUY);
- B CBSI3U C PacCTPONCTBOM 310POBbsI, HACTYIIUBLIMM B PE3YJIbTaTe COBEPLICHMSI 3aCTPaXOBAHHBIM
JIMLIOM IIPOTHUBOIIPABHBIX ACSHUH, & TAK)KE B PE3YJIBTATE COBEPILICHUs WIH IOATOTOBKH TEPPOPHU-
CTUYECKOI'O aKTa;
- B CBSI3U C MPUYMHEHHEM ceOe TeIEeCHBIX MOBPEKACHUH, a TaKXKe MOKYIIEHHUs Ha cCaMOyOUHCTBO,
CBSI3aHHBIX C TICUXHUYECKUMH 3a00JI€BAaHUSIMU WIIA PACCTPOMCTBAMU ITOBEICHUS;
- paK KOXH, KpOME MeJIaHOMBI U 3JI0Ka4eCTBEHHBIX HOBOOOPa30BaHUIl KOXKH in situ.

[TonHbIi IepedeHb COOBITHM, HE SBISIOMIUXCS CTPAXOBBIM CIIy4aeM U OCHOBAHUIM /71 OTKa3a
B OCYILIECTBIICHUM CTPAaXOBOMU BBIIIJIATHI IPUBEEHBI B paszeine 7 IIporpammel.

CTpaxoBUIMK OCBOOOXIAETCSI OT CTPaxOBOM BBIIUIATHI, €CIIM OOpalieHue 3acTpaxoBaHHOTO
T B MEIUIMHCKYIO U (WJIM) UHYIO OPraHU3alMIO BbI3BAHO 3a00JIEBAHUSAMHU U TPaBMaMH, BO3-
HUKIIUMU B pe3yJbTaTe:

— BO3I[CﬁCTBH$I AACPHOI'O B3pbIBA, paarvalivy WX PAAUOAKTUBHOI'O 3aPAKCHUSA




—  BOCHHBIX JICVCTBUH, a TAK)KE MAHEBPOB WM UHBIX BOCHHBIX MEPOIIPUATHIA;

—  TpaKIAHCKOM BOMHBI, HAPOJAHBIX BOJHEHHUH BCIKOTO POJia UM 3a0aCTOBOK.

Paznea III. TEPPUTOPUSA CTPAXOBAHUA

Teppuropus crpaxoBanus -M3pauns, Mcnannsd, Typuus, IOxuas Kopes, Poccuiickas @enepa-
1usl.
Teppuropust oOkazaHusl yCIyr IpU Opraiu3anuy TpaHCIUIAHTALMU KOCTHOI'O MO3Ta — BECh MUP.

Paszpen IV. KAK HIOJIYYUTDH CTPAXOBYIO BBIIIJVIATY?

CrpaxoBateinb (3acTpaxOBaHHBIN ) 0053aH HE3aMeITTUTENLHO, TIOCIIE IEPBOHAYAILHON TOCTAHOBKHU
auarHosa, cooOmmTh CTpaxoBUIMKY JOCTYITHBIM CIIOCOOOM, TO3BOJISIOINM 3aUKCUPOBATh (DakT
cooOmieHus (1o IEKTPOHHOM MoYTe, MMCHbMOM U T.J.) (C JaThl yCTAaHOBICHUS 3aCTPaXOBAaHHOMY
IrarHo3a 3aboseBaHus, MoKpbiBaeMoro [IporpaMmoii ctpaxoBaHus).

[lepeyeHb JOKYMEHTOB, HEOOXOIUMBIX Ul MpeacTaBieHHI0 CTPaxoBIIMKY, YCTAHOBJEH B II. 5.4.
IIporpaMMBbl CTpaxoBaHUs.

ITocne nonydenust 3asiBIE€HUs O OCTAHOBKE JUArHo3a M MOJHOr0 MakeTa JOKyMeHTOB CTpaxoB-
muk B Teuenue 5 (Ilatu) pabounx aHel NPUHUMAET PEIICHHUE 10 3asiBIEHHOMY COOBITHIO.

IIpyn npusHanum ciydass cTpaxoBbIM CTpaxOBIIMK OpPraHU3yeT IMpPelyCMOTPEHHBIE JOTOBOPOM
CTpaxoBaHMs MEIULMHCKUE U UHBIE YCIIyTU B TedeHue 14 (YeTslpHaanaTe) pabounx THEH.

ITpu sToM, CTpaxOBIIUMK HE HECET OTBETCTBEHHOCTH, €CIIM 3aCTPaxOBaHHOMY JIHILy OyJeT OTKa-
3aHO B IMOJyYCHHE HEOOXOIUMBIX BbE3THBIX JOKYMEHTOB W/HIU OH OyneT 3a/iepkaH MOoTrpaHuy-
HBIMHU WJIM MHBIMHU CITY>KOaMH IIPU BbE3/€ B CTPAHY BPEMEHHOT'O PeObIBaHHS.

[Tpu npu3HaHuu ciydas He cTpaxoBbiM CTpaxoBiiuk B TeueHue 3 (Tpex) pabouux nHeH ¢ MOMEHTa
NPUHATHUS PELICHUs] MUCbMEHHO HMH(OpMUpYeT 3acTpaXxOBaHHOTO 00 OTKa3e B MPEOCTaBICHUH
MEIUIMHCKON ITOMOLIY B paMKax MpOrpaMMbl ¢ yKa3aHUEM MPUUMH.

CTpaxoBUIMK BIIpaBe OTCPOUYMTH PEIICHUE BOIPOCA O IPU3HAHUH COOBITHS CTPAXOBBIM CIIy4aeM B
cly4asix, IpeycMoTpeHHbIX 1. 10.25 [Ipasun.

Pa3znen V. KAK BEPHYTb CTPAXOBYIO IIPEMUIO?

OcHoBaHus 1715 BO3BpPaTa CTPAaXo0BOii mpe-

- CymMMa Bo3BpaTa CTpPaxoBoii mpeMun

100% oT cTpaxoBOM NPEMHUH - IIPU OTKA3€E OT J10-
roBopa 100pOBOJILHOTO CTPAXOBAHHS JIO AATHI
Hayasa JAeHCTBUS CTPAXOBaHMUS;

OTka3 oT 1oroBopa J00pOBOJIBHOTO CTPAXOBa-
HUA B TeUeHHE 14 KaJleHIapHBIX AHEH cO IHA
€ro 3aKJIIOUCHHS B COOTBETCTBUHU C YKa3aHUEM
banka Poccuu ot 20 nHos6pst 2015 roma N

3854-Y "O wMuHUMAaIbHBIX (CTaHAAPTHBIX)
TpeOOBAHUAX K YCJIOBUSIM U TOPSAIKY OCY-
IIECTBJICHUSL OTHENBHBIX BHIOB J100pPOBOJIb-
HOT'0 cTpaxoBaHus"

100% ot cTpaxoBOi IPEMHUH 32 BBIYETOM YaCTU
CTPAaXOBOM IIPEMHUH, UCUUCIIIEMOM IIPOIIOPLUO-
HaJIbHO BPEMEHH, B TEUEHHE KOTOPOr'o AEUCTBO-
BaJIO CTPAaxOBaHUE, - IIPU OTKa3€ OT AOr0BOpa
TOOPOBOJIBHOTO CTPAXOBAHUS TOCIIE AAThl HA4ajIa
JEUCTBHUS CTPAXOBaHUs

OTka3 oT 1oroBopa J00pOBOJIBHOTO CTPAaXOBa-
HUS B CIIy4ae HeHaJIeKallero "HPOpMHUpOBa-
HUS 00 YCIOBHSIX CTPaxOBaHUs

100% ot cTpaxoBOi IPEMHUH 32 BBIYETOM YaCTH
CTPAaXOBOM IIPEMHUH, UCUUCIIIEMOM IIPOIIOPLUO-

HaJIbHO BPEMEHM, B TEYEHUE KOTOPOTO IEHCTBO-
BaJIO CTPAXOBAaHME

IIpekpamenue CymecTBOBaHUS CTPaXxOBOIO
pHUCKa 10 00CTOSITENILCTBAM MHBIM, YEM CTpa-
XOBOM clrydai

100% ot cTpaxoBOl IPEMUH 32 BBIYETOM YaCTH
CTPAaXOBOM IIPEMHUH, UCUUCIIIEMOM IIPOIIOPLUO-

HaJIbHO BPEMEHM, B TEYEHUE KOTOPOTO IEHCTBO-
BaJIO CTPAXOBAaHME

B HHBIX cJIydasix cTpaxoBasi IpeMusi BO3BPATy He MO/JIeKHT.




BosBpar cTpaxoBoii mpemMuu ocyuiectsisiercs B TeueHue 10 pabounx JHEH co JHS MoTydeHHs co-
OTBETCTBYIOULIETO 3asBJICHHS, @ €CIIH JJOTOBOP JOOPOBOIBHOTO CTPAXOBAHUS PACTOPTHYT B CBSI3U
C HeHQIJIS)KAIMM UHPOPMHUPOBAHUEM 00 YCIOBHUAX CTPAXOBAHUS, CPOK Ui BO3BpATa MPEMHUH
cocraniser 7 paboymx JHEH.

Paznen VI. KAK YPEI'YJIMPOBATD CIIOP 10 CYJA?

1. HampaBuTh CTpaxOBUIMKY 3asiBJICHUE (IPETEH3UIO) B MUCbMEHHOH (opme.

2. B cnyuae eciu CTpaxOBIIUK HE YOBJIETBOPUII 3asBJIECHUE (IIPETEH3UIO) U IIPU 3TOM pa3Mep
TpeboBanmii He npeBbimaeT 500 Teicsy pyOIeH, 10 oOpalieHus B CyJl HEOOXOIUMO 00paTUTHCS K
YIIOJIHOMOYEHHOMY I10 MpaBaMm motrpeduteneii puHaHCOBBIX YCIIyT:

caiiT: www.finombudsman.ru;
aapec: 119017, r. MockBa, CTapOMOHETHBIH 1ep., A0M 3.

PaccmoTpenue yrnoiHOMOYEHHBIM IO TpaBaM MoTpeduTeneil (MHAHCOBBIX YCIyT OOpalieHus
noTpeOuTeNs GUHAHCOBBIX YCIYT OCYIIECTBISIETCS OECIUIaTHO.



http://www.finombudsman.ru/

