KaroueBoit uH(pOPMaITMOHHBIN JOKYMEHT
00 yCJ10BHSIX 10T0OBOPa 10OPOBOJBLHOIO CTPAXOBAHMSA

1o NpoaykTy «CTpaxoBaHUE MYTEIIECTBYIOIMINX )
MOJrOTOBJIEH Ha ocHOBaHuu IlpaBui crpaxoBaHus
nyremectByomux Ne 1 ot 12.07.2022 (nanee — [IpaBuna)

CrpaxoBumk: AKIoHEepHOE 0011ecTBO «CTpaxoBas komnaHus «bectuHuryp»
[ourtoBslit agpec: 127015 r. Mocksa, yi. Barckas, 1.27, ctp.15

Pazgen I. YTO 3ACTPAXOBAHO?

MennuuHcKHe, MeIUKO-TPAHCHOPTHbIE W CONMYTCTBYKIIHE JAONOJHUTE/IbHbIE PAcXoIbl MPH
TpaBMe, OTPABJICHUHM, BHE3aIIHOM OCTPOM 3200/1eBAHMM WJH O0OCTPEHHM XPOHHMYECKOI0
3a00/1eBaHMsl, MOBJIEKILEr0 YIPo3y AJIfl *KU3HU 3aCTPAXOBAHHOIO JIMLA, IOHECEHHbIE UM B MEePHO/
HAXO0K/AeHUs HA TeppuTopuu crpaxoBanus (m. 4.3. IlpaBua):

Pacxo/pl Ha SKCTPEHHYIO aMOyJIaTOPHYIO W/WJIH CTAIIMOHAPHYIO MEIMIIUHCKYIO TIOMOIIb, B T.4. B ClIy4ae
3aboneBanuss COVID-19; sxrcpennyro cromatonoruto (1. 4.3.1. [Ipaswr)

Menuko-TpancnopTHbie pacxosl (1. 4.3.2. [IpaBun)

Pacxonpt Ha mocmepTHYytO penarpuaruto (1. 4.3.3. IIpaBun)

Tpancnoptabie pacxonsl (1. 4.3.4. TIpaBw)

Pacxonpt Ha mpokuBanwue (11. 4.3.5. [IpaBui)

JlomomHUTEIBHBIE PACXOAbl — Ha TeseoHHBIC MperoBophl co CtpaxoBmmkomM/CepBUCHON KOMITAHUCH,
B T.4. JUIS TOJYYCHHS TEIEMETUIIMHCKUX KOHCYIhTAIlMil; Ha MOMCKOBO-CIacaTelIbHbIe PalOOTHI; Ha
OKa3aHUE MEIUIMHCKOHN (KpOME TUIAaHOBOM) M MEMKO-TPAHCIIOPTHOM MOMOIIIH B CIIy4ae MaToJIOTHYeCKU
MpOTEeKaroeil OEpeMEHHOCTH; Ha OKa3aHWe JKCTPEHHOW M HEOTIOKHOW MEIUIMHCKOW W MEIUKO-
TPAaHCIIOPTHOM NMOMOIIM MPU TpaBME, MOIYYEHHON B COCTOSIHUU AJKOTOJIBHOTO ONBSHEHHS B CIydae
yrpo3bl KU3HH; HA OKAa3aHUE HDKCTPEHHON U HEOTJIOKHOM MEIHULMHCKOM IOMOIIU C MCIOJIb30BaHUEM
Oapokamepsl; Ha goneunBanue (1. 4.3.6. [1paBun)

YKA3AHHBIE HUKE PUCKH MOI'YT BbITb 3ACTPAXOBAHBI TOJIBKO ECJIM ITPAMO

YKA3AHBI B IOT'OBOPE CTPAXOBAHMUS:

Pacxoabl BO3HUKIIHE H3-32 OTMEHBI NOE31KH M0 CJeAymuM npuunHam (1. 4.4.1. Ilpasui)
Pacxoabl BO3HUKIIINE U3-32 IPePbIBAHUS MOE31KH (10CPOYHOro Bo3Bpamenus) (. 4.4.2. [Ipasu)
HenpenuaeHnnbie pacxoabl HA TOPHOJIBIKHOM Kypoprte (1. 4.4.3. IIpaBun.)

HenpenBuaennbie pacxoabl CBA3aHHBbIE ¢ HEBO3MOKHOCTBIO BOCIIOJIL30BATHCS OIIAYEHHBIMHU
ycJyramMmu, BXOASIIIUMU B TypucTudeckuil naxker (m. 4.4.4. Ilpasu.a)

Pacxoabl, cBsi3aHHBbIE ¢ 3a/1epKKOM peiica (1. 4.4.5. [IpaBu.)

Pacxonbl, BO3HHKIINE U3-32 CPbIBA CTHIKOBKH (1. 4.4.6. IIpaBuur)

Pacxoabl Ha moJsryyenne wopuandeckoi nomomu (1. 4.4.7. Illpasua)

Pacxonpbl, cBsi3aHHBIE C MIOTepeli WJIN XUIIeHHeM N0KyMeHTOB (11. 4.4.8. IIpaBuir)

TpaHcnopTHble pacxoabl, cBXaHHble ¢ moBpexaeHueMm Ju4yHoro TC, npuHaanexamero
3acTpaxoBanHomy, B pedyabrare apapuu/[TII/mosiomku, a Tak ke B pe3yJjbTare yrparbl (yrona,
XHILEeHNs) TPAHCIOPTHOrO cpeacTna (1. 4.4.9. IlpaBu.)

CMepTh, MHBAJIMJIHOCTD, TPABMa (TeJleCHbIE MOBpexaeHus) 3acTpaxoBanHoro (m. 4.5. Ilpasu)
YTpara uiau noBpikeaeHne uMylecTBa (0araxxa UM CHOPTUBHOTO HHBeHTaps) (1. 4.6. [IpaBu.i)
I'paxxnanckasi 0TBETCTBEHHOCTh 3acTpaxoBaHHOro Jauua (m. 4.7. Ilpasui)




Paznea II. YTO HE 3ACTPAXOBAHO?

He sBsttoTCsl CTpaXxOBBIMU CITydasiMU PacXo/ibl IO COOBITHUSAM, TPOU3OLIEIINM B pe3yJbTate:

® QJIKOTOJIbHOTO/HAPKOTUYECKOTO/MHOTO TOKCUYECKOTO OMNbSHEHHUS 3acTpaxOBaHHOTO (KpoMme ciy4aeB
YTpO3bl I )KU3HHU, €CIIA ATO IPETYCMOTPEHO 10TOBOPOM);

e 000CTpEeHHS XPOHHYECKOTO 3a00JIEBAHUS/ETO OCIOXKHEHHHA (KpOME CIIydaeB YIrpo3bl sl KU3HU,
TPEOYIOMIMX SKCTPEHHON METUITMHCKON TTOMOIIIH );

® COJIHEUHBIX 03KOTOB, (OTOAECPMATHUTOB;

® TIPOSIBJICHUI HEPBHBIX U TICUXMYECKUX 3a00JIEBaHU;

® TIONBITKH CaMOYOUICTBA;

® JICYCHHS OHKOJOTHYECKHUX 3a00JIEBaHUI/UX OCIIOKHEHUN C MOMEHTA YCTAaHOBJICHUS JHATHO3A;

e BBISIBIICHUs 3a0o0sieBaHull KpoBH, remaTutoB B u C, rpuOKoBBIX 3a0o0iieBaHUi, 0COOO OMACHBIX U
TPOTTMYECKUX UH(EKITHIA;

e UHPEKUMOHHBIX WM Mapa3uTapHbIX 3a0oyieBaHUN, HE TPEOYIOIIMX MPOBEACHUS KapaHTUHHBIX
MEpOIIPUATHH;

e 3a00JieBaHM, NEpearoIuXcs IMOJIOBBIM ITYTEM, KJIACCHYECKHX BEHEepudeckux 3aboneBanuii, BNUY
WH(EKIIUN U €€ OCIIOKHEHUH;

® TI0CJIEeICTBUI MOJIMOMHENNTA, SHIe(DaTUTa, MEHUHTUTA, TIOJTMHEBPUTA;

e 3a00eBaHUN TKaHEH MAapOJOHTA, OPTOINEIWYECKHX, OPTOAOHTUYECKHX HAPYIICHUU, TPEOYIOIMMX
MPOTE3UPOBAHMSI, MAHUMYJSAIMI Ha 3y0ax, MOKPHITBIX OPTONEAMYECKUMU M OPTOJAOHTHUECKUMH
KOHCTPYKIUSIMU;

® [IPOTE3UPOBAHMUS, BKJIIOYAst 3yOHOe, rJ1a3Hoe, OpTOIEINYECKOE IIPOTE3UPOBAHHUE,
CIIyXOIPOTE3UPOBAHNE, TPAHCIUIAHTALIMN OPIaHOB U TKaHEH;

® TIPOBEJCHUS TUIACTHUYECKOM, PEKOHCTPYKTUBHOMN M 3CTETHUECKOM (KOCMETHUECKOW) XUPYPTHUH;

® IUIAHOBOTO JIEYCHMs; TPOBEACHUS IUIAHOBBIX MNPOPMIAKTUUECKUX W/WIH  03JOPOBUTEIBHBIX
MEPOTPUATHIA, BKIIIOUass — BAaKIIMHONPO(DUIAKTUKY;

® [IPOBEJCHMUS JICUCHHUS, HAYATOTO /10 ¥ MPOJOJIKAIOIIETOCS BO BpEMsI IEUCTBUS JJOTOBOPA CTPaXOBAHMUS;

® [IPOBEJACHUS BOCCTAHOBUTEIBHOTO (0310POBUTENIBHOIO, CAHATOPHO-KYPOPTHOT'O) JICUCHNS,

® BO3JCUCTBUS SAJIEPHOTO B3pbIBA, paJHallMd WIM PAJUOAKTUBHOTO 3apaKCHUsS; BOCHHBIX ICHCTBUH,
rpakIaHCKON BOWHBI, HAPOTHBIX BOJIHEHHUH BCAKOTO poJia MU 3a0aCTOBOK.

ITosHBI IepedeHb NCKITIOYEHUH yKa3aH B yHKTe 6 [TpaBuin

Paznea III. TEPPUTOPUSA CTPAXOBAHUA

Tepputopusi cTpaxoBaHUsi COOTBETCTBYET BBIOpaHHOW CTpaxoBaTelieM M YKa3blBaeTCsi B JOTOBOpE
cTpaxoBaHUsIMDaKT HaX0XKJIEHUS Ha TEPPUTOPUU CTPAXOBAHUS MOATBEPKAAECTCSA, B TOM YHCIIE, OTMETKAMU
MOTPAaHUYHBIX CIIYXO B 3arpaHUYHOM MACIOPTE

Pazgen IV. KAK HIOJIYYUTDb CTPAXOBYIO BBIIIJIATY?

[Tpu HacTymIeHHH COOBITHUS, HMEIOIIETO MPU3HAKH CTPAXOBOTO CITy4as, 3aCTpaXOBaHHOE JIUIO (MJIH €ro
MPEJICTaBUTEINDb) B 00s13aTEILHOM HOPSIIKE JOKHO 00OPAaTUTHCS B KPYIIIOCYTOUHBIH call-1ieHTp 1o
tenedoHaM (WK IPYyruM KaHaIaM CBsI3H), yKka3aHHBIM B [lomnce. Heobxoammo cooOmuTh onepatopy
CIICAYIOIINE JaHHbIE: (aMHIIIMIO M UM 3aCTPaxOBaHHOTO JIMIla, HOMep U npeno neiicreus [lomuca,
onrcaHue 00CTOSATEIILCTB MPOU3OMICIIIETO U XapakTep TPeOyeMOi MOTIOIIH, MECTOHAX OKIACHUE
3acTpaxoBaHHOTO JIMIIA, HOMEP KOHTAKTHOTO TenedoHa sl 0OpaTHOM CBsI3H ¢ 3aCTPaxOBaHHBIMHU MITH €TI0
MIPEJCTBUTEIICM.

CTpaxOoBILIMK NPU HACTYIVIEHHUH CTPAXOBOT'0 CIIy4yasi IPOU3BOIUT CTPAXOBYIO BBIIIATY ITyTEM OILIAThI M/ HITH
BO3MEINEHHSI PAaCcXOJ0B HAa MEAWIMHCKAE W WHBIC YCIYI'H, OPraHW30BaHHBIC WM TPEABAPUTEIHHO
COIJIACOBAHHBIE M CAHKIIMOHHUPOBaHHbIE CepBUCHBIM IICHTPOM.
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IIpu camocrosTenbHOM oOpamieHnd K Bpauy Oe3 3BoHka B Call-nientp 3acTpaxoBaHHOMY JHILY
BO3MEIIAIOTCA PACX0/ibl 32 MEAUIMHCKYIO U MEIUKOTPAHCIIOPTHYIO TOMOIIL B pazMepe a0 250 nosnapoB
CILIA / EBpo umu 2000 py6. (B 3aBUCHMOCTH OT BajlOThI CTPaxOBOW CYMMBI) B Cllydae MpPU3HAHHS
MIPOU30LIEIIIET0 COOBITUSI CTPAXOBBIM CIIyYaeM.

JUid modydeHMsl BBIIUIATBI 10 PHUCKaM, HE CBA3aHHBIM C OpraHu3anueil MEIUIMHCKOM M MEIHKO-
TpancrioptHord momomu (mm. 4.4. — 4.7. TlpaBwi), BeiromonpuoOperaTens 00si3aH 00paTUTBCA K
CrpaxoBHIMKYy B TeueHUE 35 (TpUALATH MSITH) KaJeHAAPHBIX JTHEH C MOMEHTa BO3BPAILEHUS U3 MOE3JIKU
WM C MOMEHTA HACTYIIJICHUS COOBITHS, UMEIOIIETO MPU3HAKK CTPAXOBOTO CIIydast U MPEI0CTaBUTh MOIHBII
KOMIUIEKT IOKYMEHTOB.

J171st moTydeHust CTPaXxoOBOM BBITIIATHI TPEOYETCS MPEICTABUTh IOKYMEHTHI, YKa3zaHHbIe B 1. 12. [IpaBur.
CrpaxoBUIMK HAa OCHOBAHUU 3asBJIEHUS 3aCTPAXOBAHHOIO U MPECTABIEHHBIX JOKYMEHTOB PACCMAaTPUBAET
3asBJICHHOE COOBITHE M MpPUHHUMAET peuicHue B TeueHue 30 (TpuAUATH) KaJeHIAPHBIX THEH ¢ MOMEHTa
MOJIy4eHHUs1 BCeX JOKYMEHTOB, yka3zaHHbIX B IlpaBunax cTtpaxoBanus. B ciiydyae mpusHaHusi cOOBITHS
CTPaxOBBIM CITy4aeM BBIIIaTa MPOU3BOANUTCS B Oe3HAIMYHOM popme B TeueHue 10 (aecsatu) pabouux aHen
¢ MoMeHTa MpuHATHS CTpaxOBIIMKOM pelleHus (COCTaBIEHHUS CTPaxoBOro akra). Pemenue o6 oTkasze
HanpaBisieTCsl B MUCbMEHHON (hopMe C MOTUBHUPOBAHHBIM OOOCHOBAHMEM NPUYHMH OTKa3za HE Mo3JHee 3
(Tpex) pabouux JHEH C MOMEHTA MPUHATHSI PEIICHUSI.

Pa3znea V. KAK BEPHYTb CTPAXOBYIO IIPEMUIO?

OcHoBaHus I BO3BpaTa CTPaxX0BOii NpeMun CymMa Bo3BpaTa CTPaxoBoOil NpeMHUH

e Ortka3 OT 10roBopa J0OPOBOIBHOTO CTPAXOBAHUS B
TeueHue 14 kaneHgapHbIX THEU CO JTHS €ro
3aKJIF0YEHHUS, IPU OTCYTCTBUH B IaHHOM IIEPHOJE 100% oT cTpaxoBoii IpeMun
COOBITHH, UMEIOIINX MTPU3HAKH CTPAXOBOTO CIydast

e Ortka3 oT 10roBopa J0OPOBOIBHOTO CTPAXOBAHUS 110
UCTeueHUN 14 KaneHIapHbIX JHEH C JaThl €T0
3aKJIIOYEHUs M 10 JaThl Ha4aia CTPaXxOBaHUS

e Ortka3 OT 10roBopa J0OPOBOIBHOTO CTPAXOBAHUS B
cily4ae HeHaIexkaiero nHpopMupoBaHus 00
YCIIOBUSAX CTPaxOBaHHUs

e B03MOXHOCTb HACTYIUICHHUS CTPAXOBOTO CIIydyast
OTIajia U CyIIECTBOBAaHUE CTPAXOBOI'0 pHUCKa
PEKPaTHIIOCh IO OOCTOSTENILCTBAM UHBIM, YeM
CTPaxoBOM ciydai

100% ctpaxoBoil MpeMuu 3a BEIUETOM YacTH
CTPaxoBOM IIPEMUU, UCUUCIIIEMON
IPONOPLHUOHAIBHO BPEMEHH, B TEUCHHE
KOTOPOT'O IEHCTBOBAJIO CTPaxOBaHHUE.

B nHBIX ciyyasix cTpaxoBasi IpeMusi BO3BPaTy He MOAJIEKUT
BosBpat cTpaxoBoii mpeMuu ocyiecTBisieTcs B TeueHue 10 pabodnx qHEH co THS MOTydeHuUs
COOTBETCTBYIOILIETO 3asIBIICHHUS, A €CIIU JI0rOBOP JOOPOBOIBHOTO CTPAXOBAHUS PACTOPTHYT B CBSI3U C
HEHaJIeXKaM HHHOPMUPOBaHUEM 00 yCIOBHSIX CTPAXOBAHMUS,
CPOK JIJIsI BO3BpaTa MPEMHUH COCTABIISIET 7 pabounx AHEH

Paznes VI. KAK YPET'YJIMPOBATD CIIOP 10 CYJAA?

1. HampaBuTh CTpaxoBUIMKY 3asiBIeHUE (IPETEH3UIO) B MMCBMEHHOH (opme.
2. B cnydae ecnu cTpaxoBIIMK HE YOBJICTBOPUII 3asiBIICHHE (MPETEH3MIO) M IIPH ATOM pa3Mep TpeOoBaHUH
He npebimaeT 500 Teicsiu pyOuiel, 10 oOpaleHus B cyl HEOOX0IUMO OOpaTUTHCS K YITOTHOMOUYEHHOMY
10 TIpaBaM NoTpeOuTeIe (UHAHCOBBIX YCIIYT:

caiit: www.finombudsman.ru;

aapec: 119017, r. MockBa, CTapOMOHETHBII TIEP., 10M 3.

PaccmoTpenue yHOJIHOMOYEHHBIM II0 TpaBaM MOTpeOuTenell (UHAHCOBBIX YCIyr oOpalieHus

noTpebutenst (UHAHCOBBIX YCIYT OCYIIECTBIISCTCS OECIIaTHO.




