KiroueBoii nHGOPMAIUOHHBINA TOKYMEHT
00 yCJI0BHSIX 10TOBOPa 100POBOJIBHOI0 CTPAXOBAHMS

o [Iporpamme «Mup.bect» (nanee — [IporpamMmma crpaxoBaHusi),
B pamkax [IpaBun noOpOBONBHOIO METUIIMHCKOrO cTpaxoBaHusi Ne3 or
17.08.2023 r. (nanee — I[IpaBuina).

CrpaxoBummk: AxnuoHepHoe odmecTBo «JIyun CtpaxoBaHue»
[Toutosslit agpec: 127015 r. MockBa, yi. Barckas, a. 27, ctp.15

Pazgen I. YTO 3ACTPAXOBAHO?

CrpaxoBbIM cilyyaeM IMpHU3HaeTcs oOpallleHue 3acTpaxOBaHHOIO JMlla B TedeHue JeiictBus [lororopa
cTpaxoBaHus K CTpaxoBILKKY I10 TOBOAY 3a00JIEBaHUM, IPEAYCMOTPEHHBIX I1. 2 [IporpaMmMbl cTpaxoBaHUsl.
3aboneBaHus, HoKkpsiBaeMble IIporpamMmoii ctpaxoBaHus:

- 3n0KavyecTBeHHOE HOBOOOpazoBanue (1. 2.1. [IporpaMMbl cTpaxoBaHusi);

- Kapanoxupyprus (1. 2.2. IIporpammbl cTpaxoBaHus);

- Heitpoxupyprust / Heitpoxupypruueckas oneparus (1. 2.3. [Iporpammsl cTpaxoBaHus);

- TpancmianTauus KoctHoro mo3sra (1. 2.4. IIporpaMmsel cTpaxoBaHUs).

O0BeM npeocTaBIsIeMbIX MEIMITMHCKHIX YCIIYT yKa3aH B pazzaesne 6 [IporpaMmmbl cTpaxoBaHHsL.

Pazpen Il. YTO HE 3ACTPAXOBAHO?

Kparkuii nepedeHb OCHOBaHMM Il OTKa3a B  OCYHIECTBICHHMM CTPaXxOBOM  BBILIATHL, IO
KOTOpbIMCTpPaxOBIIMK HE OPIraHU30BBIBAET U HE OIIAYMBACT MEJULIMHCKUE U UHBIE YCIIYTH:

- B CBSI3M C PacCTPONCTBOM 30pOBbsl, HACTYMHUBIIMM B MECTaX JIMIIEHUS CBOOOJBI, COIEP)KAHUS IO
CTPaXKEH;

- mpu 3a00JIEBaHUSAX U COCTOSIHMSIX HE MpelycMOTpeHHbIX IIporpamMmoil u/wiam KoTopble ObUIH
JUarHOCTHPOBaHbl O Hayajla JEHCTBHUS JOrOBOpAa WMIIM IOCIE PACTOPKEHHUS AOrOBOpa CTPAaXOBAHHS, a
TakKxe, 3a00J1€BaHUs U COCTOSIHUS, BO3HUKIINE BO BpEMsI MIEpHO/1a OKUIaHMS;

- B CBSI3U C 3a00JI€BAHUSAMHU U COCTOSHUSIMH, KOTOPBIE SIBISIOTCS NMPSAMBIM WJIM KOCBEHHBIM CIIEACTBUEM
cuHapoma npuodbpereHHoro ummyHonepuuura (CIIMJ]) unum HocuTenbcTBa BHpyca UMMYHOAEPUIMTA
yenoseka (BUY);

- B CBS3U C PaccTpOMCTBOM 3/10pOBbsI, HACTYIIMBIIUM B PE3yJbTaTe COBEPIICHUs 3aCTPaXOBAaHHBIM JIUILIOM
IIPOTUBOINPABHBIX JIEIHUH, a TAK)KE B PE3yJIbTaTe COBEPUICHMSI WJIN TOATOTOBKH TEPPOPUCTUYECKOTO aAKTa;
- B CBSI3U C NpPUYMHEHHEM ceOe TEeJIECHBIX MOBPEXACHUH, a TakKe IOKYIIEHUS Ha camMOyOWHCTBO,
CBSI3aHHBIX C TICUXMYECKUMHU 3a00JIeBAaHUSIMU WIIM PACCTPONCTBAMHU ITOBE/ICHUS;

- paK KOXKH, KpOM€e MEJIaHOMBI U 3JI0KaY€CTBEHHBIX HOBOOOPA30BaHU KOXKH 1n situ.

[Tonmublit mepedeHb COOBITHH, HE SBJSAIOIIMXCA CTPAXOBBIM CIIydaeM M OCHOBaHMH JUId OTKa3a B
OCYUIIECTBJIEHUH CTPAXOBOM BBIILIATHI IPUBEJEHBI B pasjeine 7 [IporpaMmsl.

CTpaxoBIIMK OCBOOOXKIAETCS OT CTPaXxOBOW BBIIJIATHI, eciu oOpaiieHre 3acTpaxOBaHHOTO JMIA B
MEAUIMHCKYI0O M (WJIM) WHYIO OpraHM3allMi0 BHI3BAHO 3a00JIEBaHUSAMU M TpaBMaMH, BO3HUKIIMMHU B
pe3ynbTare:

- BO3JICHCTBUS SAEPHOTO B3pbIBA, paUallii UM PaJl0aKTUBHOIO 3apakeHMUS,;

- BOGHHBIX JIEWCTBUH, a TaK’)K€ MAaHEBPOB WJIM UHBIX BOEHHBIX MEPONIPUATHUI;

- FpaXIaHCKOW BOMHBI, HAPOJAHBIX BOJHEHUH BCIKOIO POJa MM 3a0aCTOBOK.

Paznea I1l. TEPPUTOPUSA CTPAXOBAHUSA
Teppuropust crpaxoBanust -Uzpawnb, Mcnanusa, Typuus, IOxnas Kopes, Poccuiickas ®enepaums.
Teppuropus okazaHus yCJIyT Ipy Opraiu3anuy TpaHCIUIaHTaMy KOCTHOTO MO3Id — BECh MUP.
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Paznen IV. KAK IIOJIYUYUTb CTPAXOBYIO BBIIVIATY?

CrpaxoBatenb (3acTpaxoBaHHBIM) 00s3aH HE3aMEIJIUTEIBHO, IOCIE IEPBOHAYAIBLHON MOCTAHOBKHU
nuarnosa, cooOmuTh CTpaxoBUIMKY JOCTYIHBIM CIIOCOOOM, MO3BOJIAIOMIMM 3adUKCUpPOBaTh (HaKT
cooOmeHus (TI0 MIEKTPOHHOH T0YTe, MMCHMOM | T.J.) (C JaThl YCTAHOBJICHHS 3aCTPaXOBAHHOMY JHUArHO3a
3a0oneBanus, mokpbiBaeMoro [IporpamMmmoii ctpaxoBanus).

[lepeueHb TOKYMEHTOB, HEOOXOAMMBIX HJisi mpeacTaBieHU0 CTpaxoBINMKY, YCTaHOBIEH B 1. 5.4.
[IporpaMMmsbl cTpaxoBaHusl.

[Tocne monyuenus 3asiBieHUsS O MOCTAHOBKE JMAarHo3a W IMOJIHOTO IMakeTa JTOKYMEHTOB CTpaxoBIIMK B
teyenue 5 (I1atn) pabouux qHElH NpUHUMAET pElICHUE MO 3asIBICHHOMY COOBITHIO.

[Ipu npuszHanuu ciayyasi ctpaxoBbIM CTpaxOBIIMK OPraHU3YET NPElyCMOTPEHHBIE IOTOBOPOM CTPAXOBAHUS
MEIUIIMHCKUE ¥ UHBIC YCIIyTH B TeueHune 14 (YeTslpHaaaTh) pabounx JHEH.

[Ipu sTtom, CTpaxoOBIIMK HE HECET OTBETCTBEHHOCTH, €CJIM 3aCTPaXxOBaHHOMY JIHUIly OYyJEeT OTKa3aHO B
MOJIy4eHHEe HEOOXOIMMBIX BBE3IHBIX JJOKYMEHTOB W/WIIK OH OYyZeT 3aepkaH NOrPaHUYHBIMUA UM MHBIMU
ciry>)k0aMu TIpH BbE3]Ie B CTPaHy BPEMEHHOTO MPEOBIBAHUSI.

[Tpu npusHanum ciydass He cTpaxoBbiM CrpaxoBmmk B TeueHue 3 (Tpex) paboumx nHell ¢ MOMeEHTa
NPUHATHS PEIICHHsS] THCHBMEHHO WHGOPMHUPYET 3acTpaXxOBaHHOTO OO0 OTKa3e B MPEAOCTaBICHHUH
MEAUIIMHCKON MTOMOIIHM B paMKax MpOrpaMMbl C YKa3aHUEM MPUYHH.

CTpaxoBIIMK BIPABE OTCPOUUTH PEIICHUE BOIIPOCA O IPU3HAHUU COOBITHS CTPAXOBBIM CITy4aeM B CIIydasix,
npeaycMoTpeHHsbIX 1. 10.25 Ipasui.

Pazgen V. KAK BEPHYTb CTPAXOBYI1O IIPEMHUIO?

CyMMa Bo3BpaTa cTpaxoBoii
npeMuu

OcHoBaHu# IS BO3BpaTa CTPAX0BO# MpeMUH

OTtka3 oT 0roBOpa JOOPOBOJIEHOTO CTPAaXOBaHUS B TeueHue 14
KaJeHJAapHBIX THEH CO JHSA €ro 3aKJIIOUeHUs B COOTBETCTBUH C
VYkazanuem banka Poccuu ot 20 HOs16ps 2015 rona N 3854-Y "O
MUHUMANbHBIX (CTaHAAPTHBIX) TPEOOBAaHUSAX K YCIOBUSM U
MOPSIIKY OCYIIECTBICHUS OTACIbHBIX BHJAOB JOOPOBOJIHHOTO
CTpaxoBaHHA";

100% ot cTpaxoBoil mpemuu -

npu  OTKa3e OT  JIOrOBOpa
T0OPOBOJIBHOTO CTPaxOBaHUS 10
JaThl Hayaja JIEHCTBHUS
CTPaxOBaHUS;

100% ot cTpaxoBOi IpeMHH 3a
BBIYETOM  YAaCTH  CTPAaXOBOW
IIPEMHUH, HCUUCIISAEMON
MPOMOPLUOHAILHO BPEMEHHU, B
TE€YEHHE KOTOPOro JIE€HCTBOBAJIO
CTpaxoBaHHe, - IpPHU OTKa3e OT
JI0OT0BOpa J0OPOBOJIBHOTO
CTpaxoBaHMsI MOCJIE JaThl Hayaja
JIENCTBUS CTPAXOBAHHUS

OTka3z oT 10roBopa JOOPOBOJIBHOIO CTPAaXxOBaHWs B cCllydyae
HEeHaJyIeXalero nHGOpMUpOBaHHs 00 YCIOBUSAX CTPAaXOBaHUS,
IIpekpamienue  CylIeCTBOBaHUS  CTPaXxOBOIO  pHUCKa  IIO
00CTOSITENECTBAM MHBIM, YEM CTPAaXOBOM CITydaid;

100% ot cTpaxoBOW HmpeMuu 3a
BBIUETOM  YacTH  CTPaxoBOH
MIPEMUHN, HCYUCIISIEMOU
IIPONOPLUOHAIBHO BPEMEHHU, B
TEUYEHHE KOTOPOro IEHCTBOBAJIO
CTpaxOBaHUE

B uHBIX ciyuyasix cTpaxoBasi IpeMusi BO3BPATy He MO/JIEKUT
BosBpar cTpaxoBoii mpemun ocymiecTBisiercss B TeueHue 10 (mecst) pabodnx qHEH co JHS MOTydeHHS
COOTBETCTBYIOIIETO 3asBIICHHS, a €CIH JOTOBOpP TOOPOBOJILHOTO CTPaXOBAHUS PACTOPTHYT B CBSI3U C
HEHa/NIeXKaIM HH(HOPMUPOBAHUEM 00 YCIIOBUSAX CTPAXOBaHUs, CPOK ISl BO3BpATa MPEMUU COCTABIISIET 7
(cemb) pabounx gHEH
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Paznea VI. KAK YPET'YJIMPOBATD CIIOP 10 CYJA?

1. HampaButh CTpaxoBIIMKY 3asBiIeHHE (TIPETSH3HIO) B MUCbMEHHOU (opMme.
2. B ciydae ecnu cTpaxoBIIMK HE YAOBIETBOPUII 3asBlIeHUE (IPETEH3HIO) U IIPU STOM pa3mep TpeOoBaHUN
He npesbimaer 500 000 (mATHCOT ThICAY) pyOJel, 10 oOpalieHHus B CyJ HEOOXOIUMO OOpaTHTHCSA K
YIOJHOMOYEHHOMY 10 MpaBaM NoTpeduTeneil PUHAHCOBBIX YCIYT:
caiiT: www.finombudsman.ru;
agpec: 119017, r. Mocka, CTapoMOHETHBIH TIEp., 1. 3.
PaccmoTpenue yrnosHOMOYEHHBIM [0 TpaBaM MOTpeOuTenell (UHAHCOBBIX YCIYr OOpaleHus

noTpeOuTenst PMHAHCOBBIX YCIYT OCYIIECTBIISAETCS OECIIaTHO.



http://www.finombudsman.ru/

