KnioueBoii mHGOpMaIMOHHBI JOKYMEHT
00 YCUJIOBMSIX IOTOBOPA JOOPOBOJIBHOTO CTPAXOBaHMS

o npoayktam «BO3BPAT BUJIETA N90», «<BO3BPAT BUJIETA N75»
IIOJArOTOBJIEH HAa OCHOBaHUM [IpaBuil KOMIIEKCHOTO CTPaxOBaHUS
nyTrenecTByomux (pegakims 2) ot 12.02.2024 (nanee — IIpaBuiia)

CtpaxoBIuK: AKIMOHEpHOe 061ecTBO «CTpaxoBast KoMmIaHus «becTuHITyp»
[MouToBbslii anpec: 127015 r. Mocksa, yi. Bsitckas, o. 27, cTp. 15

Paszpgen I. YTO 3ACTPAXOBAHO
®duHaHCOBBIE PUCKM 3acTPaxOBaHHOIO JiMiia, B pasMepe CTOMMOCTM IPOe3THOro JOKyMeHTa
(6bmneTa), BOSHUKIINME M3-32 OTMEHBI IT0E3AKH 110 CJIeAYIIIM npuanHam (. 4.4.1 [Ipaswr)
— Yxop u3 xu3nau (rim. 4.4.1.1 [Ipaswun)
— 3abosieBaHMe 3aCTPaXOBAHHOTO JIIIA UM €r0 6JIM3KOTO poAcTBeHHMKA (1. 4.4.1.2 [TpaBu)
— Tocrnmranusanys 3acTpaxoBaHHOTO JIUIIA WJIM eT0 G/IM3KOro poacTBeHHMKaA (1. 4.4.1.3 TIpaBwt)
— TpaBma 3acTpaxoBaHHOTrO quila (. 4.4.1.4 IIpaBun)
— TpaBma 61M3KOTO pOACTBEHHMKA 3aCTpaxoBaHHOTO jniia (1. 4.4.1.5 TIpaBwr)
— KapauTus (mim. 4.4.1.6 Ipasui)
— Cyne6Hoe pa3bupaTenbcTBO (11T 4.4.1.7 [TpaBu)
— CnencrBeHHble nelicTBus (. 4.4.1.8 TIpaBun)
— CopeiicTBMe TIpEACTABUTENSIM OPTraHOB BiacTu (. 4.4.1.9 TIpasui)
— BocmpengTcTBOBaHME Bbie3y 3aCTPaXOBAHHOTO MPABOOXPAHUTEIbHBIMY OpraHamu (1im. 4.4.1.10)
— Vmep6 umyiectBy (1. 4.4.1.11 ITpaBwn)
— Orkas B Bu3e (mim. 4.4.1.12 [Tpaswr)
— 3agepskka Bu3bI (1i0. 4.4.1.13 IIpaBui)
— 3apepykka BbiauM 3arpaHnacriopra (mr. 4.4.1.14 IIpaBun)
— Orka3s B Bele3fe (1. 4.4.1.15 [Tpasu)
— Orkas Bo Bbe3ze (mil. 4.4.1.16 [Tpaswr)
— Ilpussis (0. 4.4.1.17 TIpaBwun)
— OrmeHa/3amepkka pevica (mri. 4.4.1.18 TTpaBun)
— Cokpamenue (rim. 4.4.1.19 IMpaswin)
— ToTepsi/xuiieHne JOKyMeHTOB (1. 4.4.1.20 ITpaBmi)
— ABapus TpaHCMOPTHOTO cpencTa (1. 4.4.1.21 IIpaBwun)
— JTII mo mopore B TpaHCOOPTHBIN y3en (11. 4.4.1.22 TTpaswn)
— CruxuitHble 6emctus (it 4.4.1.23 IpaBun)
— IIpoTtuBomoOKasaHus K BakKuuHauum (1. 4.4.1.24 Tpasun)
— OrpaHuueHns CTpaHbl Ha3HaUeHus (. 4.4.1.25 ITpaBw)
— IlepexpsiTne noporu/apuskenns (. 4.4.1.26 [Mpasui)
— IlageHue netaTenbHBIX annapaTtos (1. 4.4.1.27 [Ipasun)
— 3ajepkkKa TPaHCIIOPTHOTO CpeACTBAa CUJIOBBIMM BeOOMCTBaMu u/miu cotpygHukamu [IIC (mrm.
4.4.1.28)
— Teppopuctnuecknii akT wiu gusepcus (rin. 4.4.1.29 IpaBwun)
— BrmiepBbie nMarHoCcTMpoOBaHHasl OHKoJorus (1. 4.4.1.30 IIpaBun)
— Wubie npuunnel (1in. 4.4.1 [pasun)

Paspen II. 9YTO HE 3ACTPAXOBAHO

1. Bo3Bpar 6wmiieTa B CBSI3M C BRIHYKIEHHOI OTMEHOM MOoe3Ku 1o puckam «OTka3 B Bu3e» (1. 4.4.1.12
[MpaBni), «3amepskka BU3bl» (1. 4.4.1.13 [IpaBmi), «3amep:kka Bblgaum 3arpaHmnacropra (1.
4.4.1.14 TlpaBun) B cyiyvyae, eCiu:
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a) MOKYMEHTBI JIJIsT TTOTy9eHMs BU3bI (BbE3THONM VIV TPAH3UTHO) MM AJISI TIOJTyYeHMS ITacropTa 6buin
MMoAaHbl rpakgaHuHOM P® / rpakmanuHoM P®, nMerolm ABOIHOE IPaskIaHCTBO / MHBIM JIUIIOM,
MMEIOIIVM BU, Ha KuTesIbCTBO B PO, B KoHcynbcTBO ([10COMBCTBO) TOCYAapCTBa HA3HAYEHUS,
PacITOIO’KeHHOE Ha TePPUTOPUM JIFOOBIX MHBIX TOCYIapCTB, Kpome PO;

6) ITOKyMEHTBI IJIsT TTOTy9eHMS BU3bI (BbE3THONM VIV TPAH3UTHO) MM AJISI TIOJTyYeHMS ITacropTa 6buin
MOAAaHbl UHOCTPAHHBIM rpakgaHMHOM B KoHcynbCcTBO (I10CO/IBCTBO) rOoCysapcTBa HA3HAUEHMS,
PacIToNIOsKeHHOe Ha TEPPUTOPUM JIFOO60T0 TOCYIapCTBa, B TOM umciae PO, 3a MCK/IIOUeHMEM CTPaHbI
IrpakJaHCTBA;

B) OTKa3 B BblJaue BM3bI (BbE3THONM VIV TPAH3UTHOI) OBbLI IaH 10 MPUUYMHE HAPYIIeHUS
3aKOHO/IaTeIbCTBA FOCYIapCTBA BPEMEHHOTO IMPeObIBaHMS B IIPOIIIBIX MOE€3/IKaX, B TOM UMCJIe TI0
MIPUYNMHE HAPYIIEHMSI BU3OBOTO PEXXMMA, 8 TaKKe T10 TIPUYMHE HapylIeHUS TIPaBUJI TTIOTyYeH s U/ UIIN
BbIIAUM BU3bI B CTPAHY TYpPa/MOE3AKU, KaCAIOINXCSI CPOKa MOIauM Ha BU3Y, KOMIIEKTHOCTHU
IIOKYMEHTOB, 1€/ IT0e3K!, CPOKa BU3bI, MHBIX TPEOOBAHMI, pa3MeleHHbIX Ha OUIIMAILHOM caiiTe
IToconsctBa / KoHcynbeTBa / Busosoro koaekca EC (151 1eHT€HCKOM BU3bI);

I) B KOMIUIEKTe JOKYMEHTOB K 3asBJEHUIO Ha CTPAXOBYIO BBITIATY OTCYTCTBYET penieHne KoHCy/IbCTBa
(ITocombCTBA) IO MOJJAHHOMY KOMIUIEKTY JOKYMEHTOB Ha IOJTydeHMe BU3bl, 1160 KOHCYy/IbCTBO
(ITocombCTBO) BEPHYJIO MACTIOPT 6€3 BM3bI C pEKOMEH/IaIMe Mojauy KOMIUIEKTa JOKYMEHTOB Ha
BU3Y HA TEPPUTOPUM MHOTO rOCYIapCTBA;

2. BosBpat 6umieTa B CBSI3U C BBIHYKAEHHOI OTMEHOI Moe3KU 1o pUCKY «['ocuTanm3anns
3acTpaxoBaHHOTIO JIIIA UM €ro 6JIM3KOTO poACcTBeHHMKay (T1l. 4.4.1.3 [IpaBwui), ecimn
TOCIIMTAMIN3ALMS ObLIA [IJIAHOBOIA.

3. BosBpar 6miieTa B CBSI3M C BBIHYKAEHHOY OTMEHOV ITOe3KM 10 PUCKY YXO 13 XusHu (1. 4.4.1.1
[TpaBui)ecsi cMepThb 6M3KOTO POACTBEHHMKA 3aCTPAXOBAaHHOTO JIMIIA, HACTYITIA paHee 15
(mATHAOLIATU) KaJIeHAAPHBIX THEN A0 NaThl HAUaia MOe3AKU, BKIII0Yas JaTy Havasla Moe3aKu
COIJIACHO MPOe3oHOMY JOKYMEHTY (6uiiety).

4. BosBpaT 6miteTa B CBSI3M C BBIHY)XI€HHOV OTMEHOJ TToe3AKM 10 pMcKaM, yKa3aHHbIM B Pasgere |
HACTOSIIEr0 JOKYMEHTa, HACTYNUBIIUM BCIeICTBUE:

a) BO3MENCTBUS SIIEPHOTO B3PbIBA, PaaAualluM WIN PAIMOAKTUBHOTO 3apakeHus;

6) BOEHHBIX JEVCTBMUIA, & TAK)Ke MAHEBPOB MJIM MHBIX BOEHHBIX MEPOIIPUSITHIA;

B) IPaKIAaHCKOJ BOWHBI, HAPOIHBIX BOJTHEHMIA BCSIKOTO POia Wiy 3a6aCTOBOK.

Paspesn III. TEPPUTOPUS CTPAXOBAHUNSA
TeppuTopus cTpaxoBaHMS — BECh MUP, 32 UCK/IIOUEHMEM TEPPUTOPUIL TOCYIAPCTB, B KOTOPHIX HA MOMEHT
3aKmoueHns [loroBopa CTpaxOBaHMSI BeOyTCSI BOEHHbIE AEMCTBUS, MaHEBPbI M/WIM MHbIE BOEHHbIE
MEPONPUSITUS, TPaKOAHCKME BOWHBI, a TaKKe TepPUTOPUI,, HA KOTOPbIX ITPOBOASITCS
KOHTPTEPPOPUCTUYECKNE OTIEPALINY, OOBSIBIIEHO Upe3BbIUaifHOE TTOJIOKEHE

Paspen IV. KAKIIOJIVAUTDH CTPAXOBYVYIO BBITTJIATY

[Tpu HaCTYyTUIEHNM COOBITHS, ITPEAYCMOTPEHHOTO TOTOBOPOM CTPaxOBaHMS (TIOJIMICOM) U MMEIOIIETro

MIPU3HAKY CTPAXOBOTO CTyuasi, MpeaycMOTpeHHOro 1il. 4.4.1 IIpaBw, 3acTpaxoBaHHOE JIMII0 00SI3aHO

(et MHOE He TIPeAyCMOTPEHO JOTOBOPOM CTPAaXOBaHMS):

—  He3aMeIJINTEbHO, KaK TOJbKO CTAHET M3BECTHO 00 OTMeHe Moe3K!, 3asIBUTh ITPOBaiAepY, ¥
KOTOPOTO ObUT IMTPMOGPETEH MPOE3THON TOKYMEHT, O HEOOXOAMMOCTY €T0 aHHYJISIIIAN C
00s13aTeTbHBIM YKa3aHMeM IIPUUMHBI, TT0 KOTOPOI1 MMoe3/1Ka CTajaa HeEBO3MOKHOI, YTO BbI3BAJIO
HeoOXOOMMOCTh aHHY/IMPOBATD MTPOe3aHOI AOKyMeHT (11. 11.5 ITpaBun);

—  u3BecTuTh CTPaxoOBIIMKa JIOOBIM TOCTYITHBIM CITOCOO0M, KaK TOJIBKO eMy (3aCTpaxOBaHHOMY JILITY)
MOTpe60oBaIach CPOYHAST KOHCY/IbTAIMS WJIM IIOMOIIb B CBSI3M C HACTYIJIEHMEM YKa3aHHbIX COOBITHIA
(1. 11.10 [IpaBun);

— cnenmoBaTh pekomeHganysam Crpaxosmiyka (1. 11.10 Ipasw).




[l o;TyyeHust BBITIATHI BeIirogomnprobpeTaTesb 06s13aH 06paTUThCst K CTPaxoBIIMKY B TeueHMe 35
(TpMAIATH TISITU) KaJeHIAapHBIX THEN C MOMEHTA HACTYIUIEHMS COOBITHSI, MMEIOIIEero MpuM3HaKu
CTPaxoBOTO CJTydas U TIpegoCTaBUTh MTOHbBIN KOMIUIEKT TOKyMeHTOB (1. 12.10 IIpaBwui). Pasmep
BBITIJIATHI OTIPeesieTcsl B COOTBeTCBMM ¢ 1. 13.15. ITpaBui. Hamoroo6moskeHne mpou3BOAUTCS B
COOTBETCTBUM C JIEMCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit @enepariyn.

[t TIO;Ty4eHnsT CTPaxoBOJi BBITIATHI TPEOYETCS MPeICTaBUTh JOKYMEHThI, yKasaHHbIe B 1. 12.2, 12.10,
[MpaBma. CTpaxoBIIMK HAa OCHOBAaHMM 3asiBeHUSI 3aCTPAaXOBAHHOTO M TPeNOCTABIEHHBIX TOKYMEHTOB
paccMaTpuMBaeT 3asiBJIEHHOE COOBITHME U MPUHMMAET pellieHMe B TedeHue 30 (TpuAIaTi) KaJleHIapHbBIX
IHell ¢ MOMEHTa MOJyuYeHMsI BCeX AOKYMEHTOB, yKa3aHHbIX B [IpaBuiax crTpaxoBaHusi. B ciyuae
MIPU3HAHMS COOBITUSI CTPAXOBBIM CJTydaeM BBITUIATA IMTPOM3BOANTCS B 6e3HAIMUIHOM hopme B TeueHme 10
(mecstTn) pabounx mHEN ¢ MOMeHTA MPUHATYS CTPaXxOBIIMKOM perieHus (COCTaBIeHNSI CTPAaXOBOI'0 aKTa).
PemeHne 06 oTkase HampaBJsIeTCsI B MMCbMEHHON (opMe ¢ MOTMBMPOBAHHBIM 000CHOBAHMEM MPUUMH
OTKa3a He Mo3aHee 3 (Tpex) pabounx JHel ¢ MOMeHTa IpUHSITHUS pemneHus (1. 13.4, 13.5 [TpaBw).

Paspen V. KAK BEPHYTb CTPAXOBYVIO ITPEMHIO

OcHoBaHMA AJI BO3BpaTa CTPax0oBOI IpeMun CyMMa BO3BpaTa CTPax0OBOIi IpeMun

e (OTKa3 OT JOroBopa AJOOPOBOJIBHOIO CTPAaXOBAHMS B
TeueHMe 14 KajleHOAPHbIX THEN CO THS ero
3aKJII0YEHMS, TIPU OTCYTCTBUM B JAHHOM Mepuope 100% OT CTPaxoBOii IpeMum
COOBITHIA, UMEIOIINX TTPU3HAKM CTPAXOBOTO CIyJast

e (OTKa3 OT JOroBopa JOOPOBOJIBHOIO CTPAXOBAHMS
10 MCTeueHMM 14 KaJleHIapHbIX THEN C JaThl €ero
3aK/II0UEeHMS U 10 JAThl HaUaia CTPaxOBaHUS

e OrTKas oT 10roBopa J06POBOIBHOTO CTPaxOBaHMSI B
ciyJyae HeHaJjiesxallero MHGOpMupoBaHus 00
YCJIOBUSIX CTPAXOBaHUS

e B0O3MOXHOCTb HACTYILJIEHUS] CTPAXOBOTO CJIydast
OTIIaJIa U CyILleCTBOBAaHMe CTPAxOBOTrO PUCKa
MPeKPaTUIOCh 110 0OCTOSATENIbCTBAM UHBIM, UeM
CTPaxoBOJi CIyvait

100% cTpaxoBoli MpemMum 3a BBIYETOM
YaCTy CTPaxOBOI IPeMUM, UCUMUCIISIEMO
MPOTIOPIIMOHA/IBHO BpEMEHHU, B TeUEHUE

KOTOPOTO [Ie/iCTBOBAJIO CTPaxOBaHMe.

B uHBIX cryuyasix cTpaxoBasi IpeMusi BO3BPaTy He MOAJIeXKUT.

Bo3BpaT cTpaxoBoit mpeMuu ocyIecTBisieTcs: B TedeHue 10 (mecsit) paboumx mHeN COo THS MOTyIeHNsT
COOTBETCTBYIOIIIETO 3as1BJIeHNSs, @ eCJIM IOTOBOP NOOPOBOJIBHOTO CTPAXOBaHMUSI paCTOPTHYT B CBSI3Y C
HeHazIeXXamyuM MHGOPMMUPOBaHMEM 00 YCIIOBUSX CTPaXOBaHMs, CPOK JIJIsI BO3BpaTa IPEeMUM COCTABIISIET
7 (cemb) paboUMX JHEIA.

Paspen VI. KAK YPEI'YJIMPOBATD CIIOP 1O CVIA

1. HampaBuTh CTpaxOBUIMKY 3asiBieHMe (IIPeTeH3MI0) B MMCbMEHHO Gopme.
2. B cnyuae ecnu CTpaxoBIIMK He YIOBAETBOPWI 3asiBieHMe (IIPeTeH3MI0) M IIpU ITOM pasMep
Tpe6oBaHmit He mpeBbimaer 500 000 (maTucTa ThHICSY) pybseii, 4O OobpalleHus B Cyd HE0OXOauMO
00paTUTHCS K YIIOJITHOMOUYEHHOMY TI0 ITpaBaM MoTpebuTeneit GMHAHCOBBIX YCIYT:

caiit: www.finombudsman.ru;

agpec: 119017, r. MockBa, CTapOMOHeTHBLII mep., O. 3.
PaccmoTpeHMe YIIOTHOMOYEHHBIM II0 IIpaBaM ITOTpeOuTesneii (MHAHCOBBIX YCJIYT OOpameHus
noTpebuTesiss GUHAHCOBBIX YCIYT OCYLIECTBISIeTC sl 6eCIIaTHO.



http://www.finombudsman.ru/

